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          YMCA's Digital Services

        
                
          

            
        YMCA’s Digital Services is an ecosystem of Digital Transformation products created for YMCAs with guidance from YMCAs.


      

      
        

        
              

    

  


        

          

  
        

      

    
  
  
  

  
  





  
          
      
	
	    
	        
	          Who We Are

  	          	           

            
        The YMCA is the leading non-profit organization committed to strengthening the community by empowering young people, improving the health and well-being of people of all ages, and inspiring action in and across communities.


The mission of YMCA's Digital Services is to make YMCAs successful by providing best-of-breed Internet software that seamlessly connects people in the community to their YMCA.
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            What is included in YMCA's Digital Services

                                        
                   
                   
   
  
    
                  
                                        
        
            Cloud Hosting Service (CHS)

            282 Associations 1214 Branches 

        

        
                          

            
        YMCA's Cloud Hosting Service is an easy, robust, and accessible digital platform that provides plug-and-play solutions for all the YMCA associations. The platform offers digital products like the Website Service and Virtual Experience Platform with features:


	Software as a service (SAAS)
	Scalable
	Secure
	Cost-effective 
	Simple-to-use 
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            Website Service (WS)

            174 Associations 790 Branches 

        

        
                          

            
        YMCA's Website Service Association websites are a plug-and-play solution created in a secure and scalable cloud platform. The website is equipped to serve all the YMCAs across the country with CMS based features such as: 


	Location finder 
	Amenity filters 
	Alerts 
	News & Events 
	And many more specially built for the Y!   
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                    What Others Say About Us

                                                    
                    
                                                                      
                                                                                               
                                                                

                    
                        
                        
                  
    
        

            
        Our entire experience with the YMCA’s Digital Service team has been exceptional. The team that Y-USA has assembled is expertly qualified, responsive, and easy to work with. They ask questions and listen to learn what Y’s really need, and then design their work around meeting those needs. We’re engaging the entire spectrum of services for an integrated experience at an affordable price – and both our staff and members are benefitting.

      
      

        

            
        Andrea Rosenbaum
      
      

        

            
        Director of Advancement
      
      , 

            
        YMCA of Northwest Florida
      
      

    




          

                            
                  
    
        

            
        The YMCA of South Hampton Roads has greatly benefitted from participating in the Open Y/YMCA Digital Services community. We were able to launch a new website in half the time at half the cost of our previous website, and the focus on continual iteration means that the experience is regularly improving for members. We're also now a participating location for the YMCA Universal app, and together with YUSA's app team and our CRM provider, SGA, we've been able to affordably develop integrations that match member expectations with single sign-on, integrated class reservations, automatic bar code population, and more. As an added bonus, collaborating with technology professionals at other Ys, YUSA, and our vendor partners has sharpened local team member skills. We're excited for the digital future of our Y.

      
      

        

            
        Sarah Baker
      
      

        

            
        Senior Digital Experience Director
      
      , 

            
        YMCA of South Hampton Roads
      
      

    




          

      
                    

                    
                        

                    
                    
                        
                    
                

                        



   
    
        
                
                    
                        
                            Become a YMCA's Digital Services Member

                            

            

        Everything we do is grounded in meeting the unique needs of communities – and we can't do it alone. When you become a member, we join hands and expand our impact to ensure all people and communities can thrive.
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        © 2024 YMCA of the USA


The YMCA is a 501(c)(3)


not-for-profit social services organization dedicated to Youth Development, Healthy Living, and Social Responsibility.
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